ITpunoxenue 2
K IPUMEPHOMY TTOJIOKEHHUIO
O LIKOJILHOM CiTysx0e NMpuMHpeHus

HOpﬂL[OK paﬁonl MeauaTopa B BOCCTAHOBUTEJIbLHOM MOae U Meauanuu.

ITAII 1. .
INIOJATOTOBUTEJIbHBIN

ﬂ

OTAII 2.
BCTPEYA C KAXJIBIM VYACTHUKOM ITPOLIECCA
* Cosnanue aTMocdepsl COTpyIHMYECTBA U 3D DEKTHBHO KOMMYHHKAIIMH
MEXJy MEJUaTOPOM M YyYaCTHUKaMH MPOLEcca;
* Cbop vHpopMaLHUK, aHATU3 CUTYAIUM;
* Haxoxnenune nmyTu pemenus npo6aeMsr;

L4 HO)IFOTOBKa K HpHMHpHTGJ'IBHOﬁ BCTPEYE YHAaCTHUKOB JaHHOI'O rporecca

ﬂ

OTAII 3. 5
[TPOBEJIEHUE [TPUMUPUTEJILHOY BCTPEUU
¢ Cosnanue ycoBHiA U JHATIOTA MEKTY CTOPOHAMK;

* Opranusauys 3pdhexTHBHON KOMMYHUKALIMM MEXTy y4aCTHHUKaMH
BCTpEUH;

o [loanepxaHue OTHOLIEHUI COTPYIHUYECTBA;

* BeicTpanBanue u sKosoruyeckas nposepka 6yayLiero;

® 3aKIIOYeHHE COMIAIIEHHS;

® Pednaexcus Bctpeun

ITAII 1. IOATOTOBUTEJIBLHBIN

3agauu paGoTel Beqymero (MeauaTopa):

1. Tlomy4us wuHbopMmaimio o cioydae, OmpeleiuTh, TOAXOOUT JH OH
1O KPUTEPHSIM Il pAOOTHI C UCTIONB30BAHUEM BOCCTAHOBUTEBHBIX POrPAMM;

Kpurtepuu, 110 KOTOPBIM ciydaii MoxkeT GbITh IPUHAT B PabOTY:

* CTOPOHBI KOH(IUKTA (KPUMUHAIBHOM CUTYaIl[UM) U3BECTHEI,

* B Cly4asX, Ii€ eCTh OOMIYMK U TIOCTPajaBIIMii, OOMIYMK TIPU3HAET CBOIO
BUHY (WM, KaK MUHHMYM, CBOE y4acTHe) B COHESHHOM.

2. Ecmu peno paséupaetcs B opuIMAanbHEIX Oprasax (moymurs, cyn unu KJTH
u 3I1), BELSICHUTD, Ha KaKoil cTamguu pa3buparesbCcTBa HAXOAUTCS AEJI0 5
KaKOBBI FOPUIMIECKHE TIOCEACTBUS YCIIEMHOTO IIPOBEIEHHUS IPOTPAMMBL




3. Cps3aTecd €O CTOPOHaMH IO Tesle(OHY U JOTOBOPUTHCS O TIPOBEIECHUU
UHIMBHUIyanbHOM  BcTpeud. Ecinm  yyacTHUKamMu — KOH(JIMKTAa  SBJISIOTCS
HECOBEPIIEHHOJIETHUE (OOMAUMK W/WIM TOCTpaJaBIIWi) W  JOaHHBIA  ClIydaif
paccMaTpuBaeTCsl KOMIIETEHTHBIMM OpraHaMy, BeIyIHi IPUMUPUTENIEHON MPOrpaMMEI
0053aTeNIbHO CBA3BIBAETCS C 3aKOHHBIMU TPEICTABUTENISIMH HECOBEPILIEHHOJIETHETO.

B xozme nmpoBeeHMsS TPOrpaMMbl BOCCTAHOBHUTENBHONH  Mequalvu
Ha MPOTSHKEHUU BCe paboTBl MeauaTtopy HeoOXOIUMO TakxkKe yAep)KUBATh CKBO3HEBIE
3agaud. HMIX peanusanuss 1DoMoraeT CTOpPOHaM MEPEKNIIOYUTBCS Ha Oymayimee
U IOCTPOWUTH KOHCTPYKTHBHBIA BBIXOJ M3 CIOXHBINEHCS CHUTyallMd. OTH 3aJadu
TaKOBBI:
JNOCTIDKEHUE U ylIep)KaHUe KOHTaKTa CO CTOPOHAMH;
CO3JlaHU€ YCIIOBHI 111 KOHCTPYKTUBHOTO BBIPAXKEHUS SMOILIMIA;
co3nanue Ge3onacHol aTMoc(hephbl BO BpeMst paboThI;
CO3aHME YCIIOBUH 7151 B3aUMOTIOHUMAHUSI.

9TAII 2. BCTPEYA C KAXJBIM YYACTHUKOM ITPOLIECCA.

1 dasa. Cospanue atMocdepbl coTpyaHuuecTBa H 3P GeKTHBHOMN
KOMMYHHUKALMH MeX1y MeAUaTOPOM H YYACTHUKAMM Ipoliecca.

3ajgaya: npencTaBuUTh ceOs U IPOrpaMMmy.

IIpensapuTenbHble BCTpPEYM € KaKIBIM YYACTHUKOM KOH(IIUKTA JOJDKHEI
BBICTPAaMBaTbCS C YYETOM PA3JIMYHBIX IIeJiell CTOpPoH. B TO e BpeMs J0JDKHA OBITH
BBIMIOJIHEHA OJIHA U3 HanboJiee BaXKHBIX 3a/lad BEIYIIEro M0 OTHOLICHUIO K CTOPOHAM —
OesomacHas  aTMocdepa Bo BpeMsi paboThl. BcTpedasick o CTOpOHamMH, BedyIIUid
BOCCTAHOBUTEJIBHOM IIPOrpaMMBI JOJKEH T03a00THTHCS 00 3TOM M YETKO YSCHHUTD IS
cebs KaK OH OyIeT MpeCTaBIIAThCS, TO €CTh:

® KTO OH U €ro poJib B JIeJie;

® DpOJIb U (i)yHKHI/II/I OpraHu3allvi, KOTOPYIO OH MPEACTABJIACT,

® ¢Cro B3aMMOOTHOIICHHUS CO CTOPOHAMHM.

B03MOXHBI BApUAHT MpeICTaBICHHUS:

Ho6peri nens! Menst 30BYT (NpencTaBuThes). S1 mpuiiesn o noBoxy cutyauu (...). Uadopmamo o
He HaM nepejan (HasplBacTe ueJOBEKAa MM oOpraHMsaumio). S — Beaymmil mporpamm
BOCCTAHOBMTEJIbHOW Meauauuu (Meamarop) (...) (Ha3blBaeTe OpraHM3alMiO WIM CiIyx0y), S He
TPEeJCTaBJIsIIO HU OJHY M3 CTOPOH, TO €CThb S HE aJBOKAT M He coBeTywk. Hama ciyx6a moMoraer
YYaCTHUKaM KOH(JIMKTAa OpraHU30BaTh JUAJIOT JPYT ¢ APYTOM U CAMUM HalTH BBIXOJ U3 KOH(IMKTa 6e3
NPUMEHEHHs HACUITHS. YYacTHe B HAIMX MporpamMmax 10OpOBONBHOE, TIO3TOMY B KOHLIE pasroBOpa BhI
camu NpuMeTe pelieHue, OyaeTe 14 Bbl B Heil yuacTBoBaTh. Hamn pasroBop KoHQHAEHIMAIIEH, TO €CTh 5
He Oy@y pasrjamarh HUKakyl0 MHQOPMALMI0 KpOME Balllero pelleHHs Yy4YacTBOBAaTh WIM He
Y4acTBOBaTh B HAIMX Iporpammax. MckmoueHue cocTaBiaseT CUTyalus, €CJIM MHE CTAHET W3BECTHO O
TOTOBSILIEMCSI IPECTYTUIEHUH, B ITOM CTydae sl 00513aH COOOIUTE B KOMITETEHTHBIE OPTaHE.

ITpx 5TOM HEOOXOIMMO TOMHHTB, YTO C CaMOro Hadala COBMECTHOM paboTHI
Triepel MEIMaTOPOM CTOMUT 3a/1a4a YCTAHOBJICHUS KOHTaKTa ¢ yYaCTHUKAMU KOHQIIUKTA,
co3aHue aTMochephl 06poKeTaTeTbHOCTH U oANep kK. Ha 3ToM 3Tare mpoucxoaur
MIOCTPOCHUE OTHOIIEHUH coTpyaHudecTBa. Crocod yCTaHOBIEHMS KOHTAaKTa, €ro
rlyOMHa 3aBUCUT OT JIMYHOCTHBIX OCOOEHHOCTEW YYaCTHUKOB "




menuaropa. Ilocnenwemy BaxkHO ¢ mepBoii BCTpeYM OBITh HaOIIOJATETbHEIM.
YuacTauku Gyner Gosbiue JoBepsTH MEINaTopy, €CIIM TOT YYTET X MHAUBUIYAIbHYIO
MaHepy pearupoBaHusl.

2 ¢aza. Céop undopmanuu, anaamus CUTyalUH.

3anava: noMous 06O3HAYUTH PA3IMUHBIE ACITEKTHI KOH(JIMKTHON CHTYyaIuy,
BAJKHBIC C TOYKHU 3PEHUS YYACTHUKOB U MPHUHLUIIOB BOCCTAHOBUTEILHOMN MEIUalIH.

Bo3MoxHEIe IeficTBHS MeauaTopa:

- OGcy)KIeHHE CUTYaLUK:

®  CTHUMYJUPOBATH YYacTHHKA KOH(DITUKTA (Bompocamu,
epe(pOpMyITHPOBAHUEM, YTOYHEHHEM U p.) HA MOAPOOHEIA pacckas O BO3HUKILEH
CHTyalluH, BBIICHUTH JNETAIH U OOCTOSTENBCTBA IIPOM3OLIEIIErO (mo curyanumu,
ceifdac, mocie, o APYrux y4acTHHKAX, O TIOTEPIIEBIIEM, O APY3bSIX, O CBOUX COCTOSHUSIX
Y 1yBCTBAX, 00 OTHOUIEHHH K [IPOM3OIIE/IIEMY U €10 MIOCJIEACTBUSM);

¢ BHUMATEIILHO BBICYIIMBAS, YCTAHOBUTH, YTO GECTIOKOUT YeIIOBEKA;

® B CJlydae HEOOXOAMMOCTH IOMOYb OTPEArHpOBaTh CHIIBHEIE YyBCTBa;

® 00CYIUTh LEHHOCTH OTHOCHTEIBHO Pa3JIMYHBIX CIIOCOOOB peardpoBaHUs Ha
CUTYAIMIO, PaCCKa3aTh O LEHHOCTSX BOCCTAHOBHUTEIBHON MeIHALIIH.

- OGcyxX/IeHrE ITOCIEICTBHI:

® 00CYIUTB, K KakKMM IIOCIIEICTBUSM IIpuBeNa CUTyalus (WIM €IIe MOMKET
NpPUBECTH), YTO WYEJIOBEKY B OSTOM He HpaBuTCa. Eciu 0 mocnenctBusx yie
YTNOMHUHANOCH TIPU 00CYXIEHUH CUTYAL|H, Pe3FOMHUPOBATE s TOTO, YTOOBI MIEpeUTH K
IIOMCKY BAPUAHTOB BEIXOMA.

3 ¢asza. Haxoxaenue myTu pemenns npoobJieMsl.

3anaya: oA JepKaTh IIPUHSTHE CTOPOHO# OTBETCTBEHHOCTH
32 BOCCTAHOBUTEJIbHBIH BEIXO/ U3 CUTYALIHH.

O6cy:xnaembie Bonpochr:

¢ Kakue BBIXOIBI BO3MOXHBI M3 CO3JABLICHCS CHTyalMM M K KAaKUM
TIOCICICTBUSAM BapUaHTHI PELIEHUI MOTYT PUBECTH;

¢ TIBITAIIMCE JIX CaMU Pa3pelnTh CUTYALHIO, BCTPETHTHCS CO BTOPOWM CTOPOHOI;

® BapUAaHTHI 3arIa)XUBAHUS Bpea;

¢ CCIM B CHUTyalluM y4YacTBOBAIM HECOBEpLIEHHOJETHHE, 00CyIUTh IUIaHBI
HECOBEPIICHHONETHUX Ha Oyayinee, MMOANEPKKY STHX ILIAHOB CO CTOPOHEI POIUTENIEH U
OJTHKAHIIETO COLMATBHOTO OKPYIKEHUS;

® pacckasaTb O BCTpeYe cO BTOpOM CTOpPoHOH (eciM oOHa ObL1a) WM
O BO3MOXHOCTH TaKOH BCTpeyH;

® 00CyIuTh BCTpedy C Apyroif CTOPOHOH KaK BO3MOMHEIM BapuaHT IeHcTBuS,
HalIpaBJICHHOTO Ha BBIXON M3 CUTyalMH. [loa4epKHYTB, YTO TNIABHBIMH Ha BCTpeue
ABJISFOTCS CTOPOHEL, 8 MEMATOP 0GECTIeUMBAET KOHCTPYKTUBHOCTD H 6e30macHOCTE;

® MpPeUIOKHUTB CHOPMYITUPOBATH TEPEUEHB BOITPOCOB, KOTOpPEIE CTOPOHA XOYET
00cCy:x1aTh Ha BCTpeye (chopmupoBaTh MOBECTKY [HS);

L HpOI/IH(i)OpMI/IpOBaTB 0 IOPpUIUYECKUX IMMOCJICACTBUSAX 3aKJIFOYEHUS
[IPUMHUPUTEIBHOIO COIJIallICHYS ;



® €C/IM CTOPOHA HE COIVIaCHAa Ha BCTpedy, HEOOXOIUMO MPOSICHUTH MPUYHHEI
Hecornacusi. B Ttakom ciyuae mpezaraercs GopMa YeTHOYHOM MeTUAlVM, a TaKkKe
Ipyrue BOCCTAaHOBHUTEIBHBIE IPOrpaMMbl. B cilydae kaTeropuueckoro HeECOIJIacHs
Ha 1ro6ble GOPMBI OOIIEHUS MOXXHO TpPEIIOKHUTh HE pellaTh BONPOC OKOHYATENHHO,
OCTaBUB NaMSTKy U CBOU KOOPIUHATHI,

® HE3aBHCHUMO OT COIIacHsi Ha BCTpedyy oOCyauTh, TpebyeTcs I IOMOIIb
KaKUX-TO CIIELUATUCTOB;

® eCJIM CTOPOHA COIVIaCHA Ha BCTpedy CTOPOH, NIPUCTYIHTH K 4 da3e.

4 ¢asa. IloaroroBka K NPUMHPHUTEJbHOH BCTpeYe YYACTHHKOB JAHHOIO
npouecca

3ajgaya: NpPOSICHUTE CyTh MPEACTOAIIeH MpoLenypsl U MOIAEPKATh MPUHSITHE
CTOPOHO CBOEM POJIU Ha BCTpEUe.

Bo3moxHbIe eiicTBUsI MequaTopa:

® pacckasaTh 0 (opmare IPUMUPUTEIHHON BeTpeur (00CYKIaeMBIX BOIIPOCaX,
IpaBUIaX, poJIM CTOPOH, MeIuaTopa, poAuTened (3aKOHHBIX MpeaCcTaBHUTENEl),
BO3MOXHOCTH y4dacTHsl Ipyrux jui). CHopMHUpoBaTe Ha OCHOBE MPEeAbIAYIINX 3TAIOB
NOBECTKY JHA BeTpeud. [Ipu oOGCyXaeHHU MpaBUI BCTPEYH CIPOCUTH, TOTOBBI JIU
YYaCTHUKM UX COOJIIOAATh; IPEJIOKUTH BHECTH JTOTOTHEHUS;

® eClii CO BTOPOM CTOpPOHOM eme He OBUIO HHIWUBUAYAIBHOH BCTpeuw,
MIOSICHUTH €e MpaBo OTKA3aThCs OT YYacTUs B IIPOTPaMME;

® TMOSCHUTH CBOIO POJIb MEAUATOpa Ha COBMECTHON BcTpede (OTBETCTBEHHOCTH
3a 6€30MacHOCTb, KOOPAMHHMPOBAaHUE NEWCTBUM, MOAnepkka auaiora). [Tom4epkHyTh
OTBETCTBEHHOCTH CTOPOH 3a NIPUHSTUE PEILIEHUS;

e OOCYIMTh IepeueHb YYacTHUKOB Oynylneil BCTPEYH, IMPeAIOYTUTEIBHOE
BpeMsi Y MECTO BCTPEUH;

e mobGnaronaputh 3a Oecely, OCTaBUTh KOHTaKTHBIM TenehOH U MaMATKY
O IIpOrpaMMe.

3TAII 3. IPOBEJEHUE NPUMUPUTEJIBHOM BCTPEUH

1 ¢pasza. Cosnanue yca0BuUi 1Jisl JUAJIOTa MEXKIY CTOPOHAMH

Bo3MoxkHbIe JeiicTBUS MeqUaTOpa:

1. 3apasee MOATOTOBUTH MECTO JUIsl BCTPEYH CTOPOH;

2. TNONPHUBETCTBOBATH YYACTHUKOB, MOOIAroJapuTh 3a TO, YTO MPUIIUIH, €CIIU
HEO0OXO0MMO — MO3HAKOMUTh YYaCTHUKOB APYT C APYIOM;

3. O0OBSBUTH LENM BCTPEYH, OrJACUTh IIpaBWiIa, OOO3HAYMTH ITO3ULIUIO
Meauaropa;

4. 0OBSBUTH OCHOBHBIE ITyHKTHI IIOBECTKH JHSI.

2 ¢aza. Opranuszanus 3pPpeKTHBHONH KOMMYHHKALIMH MEXIY YYaACTHUKAMH
BCTpe4YH

3ajgaya: OpraHu30BaTh B3aUMOIIOHUMAaHHeE B TIPOIIECCe JAUAJIOra.

Bo3Mo:xHbBIe JelicTBUSI MeqUaTOpa:

l. mpemoXUTh CTOPOHAaM paccKasaTh CBOK BEPCHMIO CIIYYHMBIIETOCS U €rO
IIOCJIE ICTBUS;



2. Ipe/IJIOKUTL CTOPOHAM BBICKA3aTh CBOE OTHOLIEHHE K YCIIBIIIAHHOMY)

3. mopnepaTh IUAJIOr MEXAy CTOPOHaMH 10 IOBOAY CHUTyaldd M €€
nocnencTsuid. B Xoge BcTpeun HeoOXoaMMO TpaHC(hHOPMHPOBATH HETaTHBHEIE
BBICKa3bIBaHMsl Tak, YTOOBI 3TO MOMOTajgo KOHCTPYKTHBHOMY IHMAJIOTY, U YCHJIMBAThH
TTO3UTUBHBIE MJEU U IIATrU 110 OTHOIIEHUIO IPYT K APYTY.

3 ¢aza. IlognepskaHue OTHOLIEHUIi COTPYAHHUYECTBA.

3agaun:

1. noxmepxaTe NOHHMMaHWE W MpPU3HAHUE [OCIEICTBUM KPUMUHAIBHOM
CUTYyalVH;

2. monanepXarb U3BUHEHUS U TPOIIEHHE;

3. MHMUIMMPOBATh IOUCK BAPUAHTOB PEIICHUN U aHATU3 MPeTOKEHUIA;

4.  obcyauTte U 3aQUKCHPOBATH B3aUMOINPHEMIIEMblE BApHUAHTHI Pa3peIleHUs
CUTyalluH;

5.  00CyAuTH U MIPUHATH MEXAHU3M peaTU3allii PELIeHUIA.

4 ¢aza. BoicTpanBaHHe U 3K0JI0THYecKasi MPOBepKa Oyaymiero.
3anaya: noaepKaTh MPOEKTUPOBAHUE OYIYIIEr0 YYACTHUKOB.

Bonpocsl 115 06cykaenus:
e  uyro Oyzems Jenarh, €CIIM MOMaaelnb B IIOX0XKYIO CUTYALIUIO;
®  YTO HYXXHO CJ€eJaTh, 4YTOOBI T0J0OHOE He MOBTOPUIIOCH;

e  Kakyl MNpodeccHro (CHeUUATbHOCTh) XOYEIlb IMOJYYMTh, U KTO MOXKET
NoAJepKaTh TEOS B 3TOM;

e ueMm Oyzems 3aHUMaThcs B CBOOOTHOE BpeMs, €CTh JIM JKEJIaHUE
3aHUMAaThCS B KaKOM-JINOO KpYKKe, CEKIUH, KITy0e U KTO MOXET ITOMOYb
3TOMY OCYIIECTBUTHCS.

S daza. 3akar04eHue cornameHust

3amaya: 3aUKCUPOBATh JOCTUTHYTHIE PE3YJIbTAaTHl U JOTOBOPEHHOCTH.
Bo3Mo:kHbIe JeficTBUS MeqUaTopa:

e  (UKCHPOBATh PELIEHUS U YETKUH TUIaH UX peau3aliiy;
e  00CyaUTB, UTO NENIATh, €CIU TUIAH He OYIET BHIOJIHEH;
e  3aUKCHPOBATh YCTHOE COTJIAIICHUE WUITH TTMCHbMEHHEIN JOroBOp.

6 ¢asa. Pediexcusi BcTpeuu

e  00CyauTh, yNOBIETBOPEHBI JIN YYACTHUKU BCTpPEYEH, OCTAIOCH JIX YTO-TO
HEJIOTOBOPEHHOE?

® CIIPOCHTh, YTO BaXKHOIO JUIs ceOsi OHU Y3HAIU B pe3ysibTare BCTPEYH.



AHAJIMTUYECKAS BECEJA
(MoxeTt nnpoxoauts 4epe3 2-3 HexeJH)

3anaum:

1. mpoBecTH pedIeKCHIO pe3yIbTaTOB MeIHAaIHH;

2. BBISICHUTD, BBITIOJIHEHO JIU JOCTUTHYTOE COTJIalllEHHE;

3. o0CyIWMTh LEHHOCTH BOCCTAaHOBHTENIBHOTO crocoba paspelneHdus] KOH(IMKTOB
Y KPUMHUHAJIBHBIX CUTYaLUH.

Bonipocel A5t 06cyxaeHHs ¢ TOAPOCTKOM U €ro pOAUTeISIMHU:

® KaK pa3BUBAIOTCS Balll¥ OTHOIIEHUS U KaK BBITIOJHSETCS JOrOBOP?

® UTO Ba)XHOTO ISl ce0sl BbI IOHSUTU B pe3yJibTaTe BCTpeun?

® pacCcKasajy JIY PO MEAUALUIO IPY3bsIM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIUCH?

e OBIBAIOT JIM Y HUX CUTYAaIlWH, TA€ HY)XXE€H MeIHaTop, IOCOBETOBAIN GBI 06PATUTHCS K
MeauaTropam?



